Coordinated Public Transit/Human Services Transportation Plan « Elderly and Disabled Component

METROPOLITAN TRANSPORTATION COMMISSION

Appendix E. Public Comments

Public Comments by County

MTC Coordinated Public Transit - Human Services Transportation Plan

Below are all the comments collected from participants in Outreach meetings,
through the web site, or phoned in, grouped by County and sorted by category.
All comments are input exactly as worded, and all duplicates have been kept,
but are sorted so they list consecutively. Where writing was illegible, the “best
guess” was entered in angle brackets <x>.

This section will be completed following public input on the draft Final Report.

To facilitate organizing the large amount of information gathered, gaps were
categorized under the following types: Connectivity, Facilities, Funding,
Information, Organization, Other, Paratransit beyond ADA (PB-ADA), Spatial,
Temporal, Vehicles.

Suggested solutions are denoted by a “-s” following the category.
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Alameda County
Total people attending meetings: ~75
Comments from

the web site with county of “Alameda” selected

Alameda SRAC PCC Meeting, February 6, 2007

Alameda County Area Agency on Aging Meeting, February 16, 2007
Disability Action Network (DAN), Fremont Library Meeting, February 20, 2007
City of Hayward Paratransit Program Meeting, February 16, 2007

Livermore Amador Valley Transportation Authority, February 14, 2007

Gap Type Comment

Connectivity Provision of transportation on discharge from hospital

Connectivity <A> big gap in service because hospital doesn’'t know what time discharge will be. Needfree discharge
transportation to home.

Connectivity Regional trips are difficult — 2 week reservations needed for some transit districts.

Connectivity Regional — accessibly at last minute, or one day in advance easier planning transfer to other systems.

Connectivity At this time 11 & 14 busses turn from S. Livermore onto Pacific Ave.and then turns on Dolores. It would be
easier and convenient to go to the end of Pacific Ave. (in front of Senior Complex) and turn around and pick up
passengers. Also go to the end of S. Livermore Ave. & pick up Arbor Vista customers. More people would ride
the regular Wheels buses if this were implemented

Connectivity Make 11 & 14 do end of Pacific Ave, turn around and down Delores and continue on.

Connectivity Need route pass through on Pacific Ave. to reach seniors to get to library services, etc.= maybe shuttles>>

Connectivity Poor connections to BART

Connectivity Coordinate bus schedules for inter-city trips

Connectivity Low income clinics poor connections

Connectivity Cross-town bus connections long transfer times

Connectivity Would like to go to Burlingame without transferring two times each way.

Connectivity Transfer points (e.g. BART)

Connectivity No “dropped” rides at transfer points!!

Connectivity Problems with cross jurisdictional/county travel (for Paratransit service)

Connectivity Crossing between counties is difficult on Paratransit.

Connectivity Reduce # transfers <on> - Paratransit.

Facilities BART restrooms are not clean.

Facilities Curb cuts <for people with> visual problems.

Facilities Missing sidewalks <are a problem for people with disabilities and semoprs>

Facilities Parking @ hospitals — parking & pick-ups

Facilities Need for curb cuts

Facilities Make the street sidewalks and curb cuts better so you don't have to get a ride

Facilities Add-ons can cause delays that make riders late

Facilities people need to be realistic in their expectations.

Facilities Need some bus berths closer to station entrance alongside Iron Horse Trail north of station— southbound.

Facilities Bus stops need more lighting

Facilities More lighting needed at bus stops.

Facilities Lighting along Pacific Ave.

Facilities Springtown Blvd., no seats/shelters, poor lighting, (lots of seniors)

Facilities Bus benches need to be restored where they have been removed.

Facilities Lack of shelters & benches at bus stops.

Facilities Contra Costa BART Stations are unsafe, especially at night. Sometimes there isn’'t an agent there

Facilities Restore benches where they have been removed, to provide place to sit and wait for bus.

Page E-2 - Nelson\Nygaard Consulting Associates




Coordinated Public Transit/Human Services Transportation Plan « Elderly and Disabled Component

METROPOLITAN TRANSPORTATION COMMISSION

Gap Type Comment

Facilities Businesses close — you have to wait outside for Paratransit — sometimes in the rain.

Funding New Freedom Funds are for any “public transportation alternatives beyond ADA”— NOT just Paratransit.

Funding Should also point out how limited the amounts of new funding <are>

Funding Cuts in transit may leave people without service where it <is cut>

Funding No money, no |I.D. —<"Goodbye” Janet> —very much trouble. No transportation <to> BART station — no money
— bad area, go home!

Funding Using per unit cost favors people who are easy to serve so include the cost of not providing the ride

Funding Curb to door support

Funding Paratransit too expensive.- $1.75 each way - need for lower daily rate or discount for high quantities of tickets

Funding Please don't raise Paratransit fee because it would be too expensive to visit doctor and hospital

Funding The coming rate increase will make it so hard to those on fixed income. Their checks only go so far. I myself
spend over $30. a month going to church, shopping and doctors. | live alone and have no family at all that take
me places. | rely totally on Dial-A-Ride. Increased rates will keep me at home with no way to get around.

Funding Cost prohibitive for people who are very low income, making multiple stops for childcare, work, shopping
Services, etc.

Funding Share vehicles by overcoming insurance issues, to save costs.

Funding Para transit unaffordable

Funding BART is prohibitively expensive.

Funding Local service should not be reduced to fund express bus service.

Funding and that no one knows what happens with their funding after 2009.

Funding <$ ok but hope doesn't inc. again too soon>. <Cost of Paratransit ok, but hope it doesn't increase too soon>.

Funding Housing agencies’ help <is> <focused> on low income; not good <advice> <service> for more middle class
people who might need to relocate.

Funding Cost

Funding No Medicare/MediCal reimbursement system exists to cover the cost for people receiving dialysis several
times a week.

Funding Identify ways to increase efficiency of operations to make best use of limited funds.

Funding Specialized transportation is expensive $ on a limited budget.

Funding Cost of Paratransit prices.

Funding What will the cost be for any of the three area’s?

Funding Cost of all transportation adds up when we use it regularly.

Information Need for improved information and in other languages.

Information Information

Information Communication

Information Non-English / limited English speakers being able to access and use Paratransit service not just having info in
other languages.

Information 511 does not work well — difficult to navigate — need more access to real people to talk to.

Information Drivers improving but still earning appropriate pick-up points.

Information Braille route numbers on benches

Information Have “public services” officers e.g. Police, Fire etc. Promote public transit and become more public transit
conscious.

Information Have “Free Ride” days for School youth to “Hook them Young”

Information Information needs to be made more readily available to people with language barriers.

Information Train dispatchers so they can give drivers better directions

Information Lack of Publicity

Information Education needed about priority pick-up or drop-off time.

Information Develop senior and other volunteer driver programs, with defined driver qualifications and efficient operations
(to minimize costs).

Information Need better oversight of drivers, and better methods to let management know about problems.

Information Don't know where to get San Francisco disability pass that gives you discount on BART & MUNI.

Information Who to report to when riders do not vacate seat (ask passenger to move).

Information Better training (customer service, safety) for Paratransit drivers.
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Gap Type Comment
Information Attendants: finding one is a problem, paying <is> a problem. Not being able to read materials.
Information 0 & M <Orientation & Mohility> training Lions Rehab
Information Housing managers should inform residents on shuttles

Information-S

Travel training needed for seniors & people with disabilities (group and 1:1); address specific concerns for low
vision, deaf/hearing impaired, frail/mobility impaired etc.

Information-S

Riders need a one page cheat sheet that lists all of the transportation services available: Include: city based
programs East Bay Paratransit/link.

Information-S

Bus information sporadic at BART stations

Information-S

Post schedules inside major shopping malls, churches e.g. Stoneridge, COSTCO and other private and public
high traffic locations

Information-S

Improve navigation of 511 telephone system, especially for those with disabilities and language barriers, and
make it easier to contact a live person when needed.

Information-S

Travel training for seniors and people with disabilities is needed to get them off of Paratransit when possible.

Organization

Maintain key service.

Organization

More services for youth with disabilities.

Organization

Driver shortage.

Organization

Difficulty recruiting, retaining & training drivers for small & large Paratransit operators (especially Class B
Drivers).

Organization

Need for drivers of vans. How do we establish program to keep driver(s)?

Organization

Lack of vendors for quick repair of wheelchair lifts.

Organization

More taxis- & better dispatching.

Organization

BAC's <Hakin> has started recreational bus service

Organization

City programs are more limited

Organization

Hard for drivers to find rider. Rider finds driver. Driver can call cell <phone> of rider if <he/she> can't find
<them>. Cell phone ownership <important>

Organization

Return trips difficult to schedule - need to coordinate better with medical service providers.

Organization

Staff and others making decisions about service should actually be using the service more often.

Organization

Eligibility

Organization

No systems set up for Non-English speakers and the disabled to get rides.

Organization

Need one person we can contact in case we have problems with Para transit or drivers of Para transit.
Something needs to be done with dispatch — not dependable! (Paratransit - Dial A Ride)

Organization-S

Financial incentives for drivers that will provide the service.

Organization-S

Share training programs with other organizations, to save costs.

Other

Help riders be more pro-active, when possible.

Other Use shuttle between Vineyard Village & Wal-Mart on Tuesdays, Nob Hill on Wednesdays BUT less use for
Safeway on Thursdays

Other <Janet> in vehicle — people inside had gone home. Dangerous <situation> - driver couldn't find <them>.

Other Reduce price of taxi vouchers to support growing Senior population.

Other Drivers not courteous.

Other Special services for students?

Other Bus drivers need to see that seniors and disabled are seated before moving vehicle.

Other These needs youth with disabilities

Other Service for Deaf Blind <is needed>.

Other Inclusion of consumer in the evaluation rating process

Other Ensure that all stake holders are included

Other Ensure that all age groups of people with disabilities are included

Other <Need for better> taxi services.

Other Seniors need to meet with dispatchers for a discussion both ways

Other H bad attitudes- | have observed at least 3 occasions — rudeness and non-compassion for the senior riders. |
think employees, especially drivers, need training in TLC and being compassionate

Other Some drivers have “crappy” attitudes (Some riders have reduced to tears by drivers)

Other Livermore doesn’t seem to be really interested in helping seniors
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Other Allow escort (or info about it "riders)?

Other Medical return trips

Other Medical appointments

Other More available group trips.

Other Improve safety for school kids.

Other Reservations operators — some could be more courteous though some are great.

Other Paratransit dispatchers should be more courteous and better trained. Drivers need better training to help
disabled riders, and need to be more courteous.

Other Escorts to assist seniors with shopping — doctor appointments — loading and unloading groceries.

PB-ADA Group trips for Skilled Nursing Facilities & independent housing, & assisted living facilities and any group.

PB-ADA Grocery <delivery> in house <taxi drivers> helps people with disabilities.

PB-ADA Need for travel escorts.

PB-ADA Designated Paratransit stops at frequented locations (medical facilities, colleges, etc.)

PB-ADA Supporting senior and disabled mobility is important for their health (not just access to medical care, but also
physical and social activity), and the health of the community.

PB-ADA No wheelchair breakdown service in Contra Costa County.

PB-ADA For people who don't look disabled, it is hard to get a space to sit down on transit.

PB-ADA Riders/drivers should not assume that people do not have a disability. <Simply because they don't appear
disabled>.

PB-ADA Paratransit Issues

PB-ADA Buses get too crowded, which prevents people with disabilities and seniors from getting a seat.

PB-ADA Paratransit taxi <needed>.

PB-ADA Outside % mile

PB-ADA Service hours should be expanded to later in the evening — local and regional.

PB-ADA Shorter more direct trips <on Paratransit>.

PB-ADA Taxi schedules are not adhered to <no AC Transit for an hour then two arrive at once>.

PB-ADA Longer hours of operation in evenings and weekends.

PB-ADA Senior Housing Sites in Livermore not connected to easy transportation (Costs drive location of senior
complexes.)

PB-ADA-S Service access (i.e. amount of trip needs & quick access to transport) for people awaiting ADA certification.

PB-ADA-S Assistance to people that need to go beyond lobby areas, i.e. 10th floor of office building or doctor’s office.

PB-ADA-S Volunteers to go with people — high school clubs, church volunteers.

Pedestrian Some areas with transit/paratransit service do not have sidewalks, including Maxwell Park and

Access Simpson/Makolumne neighborhoods.

Pedestrian Improve safety in areas surrounding bus-stops near senior centers.

Access

Spatial Need for bus service. No service to Cerebral Palsy Center

Spatial Special Event: Alternative routing when special events are going on, i.e. <stores> parties— City of
Hayward/Chamber.

Spatial Designated dialysis service and other regular trips.

Spatial Pacific Avenue, long walk to services from stop

Spatial Need transportation directly to Civic Center and library

Spatial Transportation to Our Savior Lutheran School

Spatial Need direct bus to Civic Center = including the library

Spatial Gardella Plaza, We need transportation to the Transit Center. WE would like a bus stop; that is closer.

Spatial Gardella Plaza seniors need transportation services — shuttle or taxi vouchers.

Spatial Out of area Kaiser service

Spatial Can't get to Del Valle Regional Park

Spatial No transportation from Gardella Plaza to transit center (only Para transit)

Spatial Shuttle to churches from senior communities

Spatial The AC Paratransit goes to Orinda BART. When it was very cold and | wanted to be let out at Safeway, | was

told they don't go there — even though it is across the street.
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Spatial Often difficult to get to recreation sites, such as Chabot Science Center.

Spatial Need better service to Oakland Hills.

Spatial Could Emery-Go-Around stop on San Pablo?

Spatial Can't get to P. Senior Center (Sunol Blvd.)

Spatial Service to Hills (especially to support social trips).

Spatial Can't get to Social Security and other basic support services in Hayward, only basic services provided in
Livermore

Spatial Gap in service getting to Sunol and Nob Hill in Pleasanton

Spatial Hilly areas in El Cerrito that are not adequately served by public transit

Spatial Need transportation from East Ave. to Apartments on Pacifica

Spatial Future HOV lanes in median of I-580 should have direct access ramps at least to Hacienda Drive and the
future SR

Spatial 84 (????) over cross

Spatial City program bring into service area

Spatial Busses from Livermore and Central via I-580 could leave freeway at Hacienda Drive, go to Dublin Blvd., enter
station grounds berth north of station entrance, exit to Owens Drive, then Hacienda Drive and | 580 bound exit.
Fit in with future HOV lanes.

Temporal Driver <should> check itinerary with passengers & <have> ability to adjust.

Temporal Medical return trips — Paratransit directly related to hours of bus/BART service.

Temporal Highland Hospital is not being served efficiently / no dedicated pick-up point for return trips and timing issues
<needs> more service coordination / provisions and procedures for hospital discharges <i.e.> irfformation clerk
assisting with discharge program.

Temporal Difficult to transfer between AC transit bus routes, due to limited 2-hour transfer time.

Temporal Medical Appointments in Martinez, Walnut Creek Palo Alto (Stanford and VA) take too long

Temporal Doctor's Hospital San Ramon, Highland Hospital in San Leandro (Medical) take too long

Temporal Dispatchers need to know true time of getting on and off and distances

Temporal Information about where scheduled ride should have estimated time of arrival.

Temporal Affordable same day device for wheelchair riders <is needed> (i.e. urgent care, emergency care).

Temporal AC Transit often not on schedule.

Temporal Long lead time to schedule regional trips between agencies.

Temporal Last two months Paratransit not as responsible. Rider was so late he missed his class.

Temporal Hayward: Same day service weekends as on weekdays. Area is well — served.

Temporal Long waits for transfer from BART to bus.

Temporal Organization of scheduling is poor sometimes, it keeps rider on vehicle too long. Have more direct trips.

Temporal Being on Time

Temporal Primary issue in dialysis is <when> the person <is> ready to go <their ride is not always there>. To do that on
time performance is affected for other riders. Providers of dialysis don’t know or care if transit is there for
patients.

Temporal Medical Gap: In an emergency while in your pick-up window going or returning, you need to go to the hospital
but <you are> not provided with a ride home from the emergency clinic because of the same day rule. For
Medical/Dental: Sometimes the appointment time extends beyond your pick-up time because of unexpected
procedures <then> it is hard <or> impossible to get a return ride.

Temporal There needs to be a clear time schedule for the rider, driver and dispatch. It will make trips run smoother and
faster.

Temporal No service on weekends and evenings, especially holiday and Sundays.

Temporal Lack of public transit/Paratransit service on holidays, weekends and evenings.

Temporal Same - day wheelchair accessible service <needed> throughout county.

Temporal Weekend service for seniors to go various places <is needed>.

Temporal Drivers — problem of not being able to find patient <when it is> time for return. If patiert isn't ready, too bad!

Temporal 30 minute pick-up window is too long.

Temporal Time spent taking public transit greatly exceeds that of driving.

Temporal Service hours do not support times some people need to go to work.
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Temporal Scheduling ride home — difficulty. Could same company pick-up as drop-off? Generally good service.

Temporal Weekday & Saturday transportation to Chabot College that starts in time to get to class by 8:00<a.m.>, leaves
throughout the day — until 10:30p.m. — into the Hills (Hayward).

Temporal Trips to emergency room without ambulance (and other immediate trips).

Temporal Emergency wheelchair transportation service v. key-maintain.

Temporal Safety improvements at night.

Temporal Destinations to Tracy, Oakland, Walnut Creek take too long.

Temporal Shuttles to BART too infrequent

Temporal I live in Torry Pine Way in Livermore and work at City Hall. | can ride my bike to work faster than taking the bus

Temporal Later night schedules from Stoneridge Mall to all points in Livermore- Many lower income people subsidize
their income with jobs ant eh mall.

Temporal Regular late nigh service from BART to Livermore

Temporal Timing of transfers between and around town to medical clinic. Need more flexible services for getting seniois
to

Temporal WE need BART shuttle to BART continuously from Livermore and back

Temporal Need same day shuttle service!

Temporal Seniors are left waiting often. This is very hard on seniors.

Temporal Not enough time to spend at stores

Temporal Fixed route to Kaiser too long

Temporal 6 a.m. Kaiser Appointments Return trips from college

Temporal <Paratransit> same day service issues / meetings ending early or no time given. Same day exceptions for
meetings and appointments ending early.

Temporal Consistency - e.g. long wait, then two buses with no wheelchair lift.

Temporal-S Explore extension of 2-hour transit time to ensure transfer still valid during longer trips.

Vehicle Internet...

Vehicles Care and consideration of the number and size of ridersin sedan <should be given> to cause a more
comfortable ride. A choice should be given of van or sedan.

Vehicles Paratransit needs better equipment (rains inside some Paratransit busses).

Vehicles All busses need to be better maintained. Wheelchair lifts don't work.

Vehicles Often times wheelchair lifts are broken & rider waits for functional vehicle.

Vehicles AC <Transit> bus drivers are reluctant to put lift stairs down or they claim that the lift is broken. They pull off
before you have a chance to sit.

Vehicles Need 2 busses round trip on 15 route.

Vehicles BART, Paratransit and AC Transit not clean or dry.

Vehicles Sedan floor mats are slippery especially when wet

Vehicles Wheelchair users can't carry groceries on shuttle
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Comments from the website

Gap Type

Comment

Connectivity

One of the biggest needs for the seniors | deal with is paratransit that will take people across county lines. It
is necessary to understand that someone who lives in Antioch may be getting care at UCSF and may not be
healthy enough to take BART and Muni to get there. | live in Alameda County and am a social worker for
seniors, serving all six Bay Area counties.

Connectivity

There needs to be an easier way for residents to take paratransit from one county to another. Transfers can
often be very confusing.

Connectivity

Dear Mr. Washington,

| am writing you on behalf of BORP, Bay Area Outreach & Recreation Program. BORP provides sports and
recreational opportunities for individuals with physical disabilities.

| am writing you to support the idea of using a portion of the New Freedom Funds for innovative projects like
the Ed Roberts Campus. The Ed Roberts Campus will create a one stop shopping type experience for the
disabled community seeking services from a variety of resources. As such, the Ed Roberts Campus will be
a very efficient way to deliver services to the disabled community.

BORP will be managing an accessible fitness center at the Ed Roberts Campus as well as use the ERC as
the starting point for our Outings and Adventure trips.

Sincerely, Rick Spittler, Executive Director, BORP

Connectivity

The main problem many seniors and disabled people have with current paratransit systems is that they often
won't take people across county lines. This requires people to transfer from one form of transportation to
another and/or wait for another paratransit vendor to pick them up at a transfer point. This makes trips very
long and sometimes impossible. Given the make up of the Bay Area, people often get services somewhere
other than in theirimmediate area. Second, there needs to be a debit card approach so people don't have to
pay separately each time they change forms of transportation. A one card fits all would be helpful. Third,
people are often stuck in their homes because they cannot maneuver down stairs or need someone to
knock on the door to pick them up. A paratransit system that will do door to door service is necessary for
people with disabilities and/or hearing loss and/or frailty. Fourth, eachtown as well as each county has
funding for little programs that no one knows about. There should be a central registry of all subsidized
programs where one can look to see what is available in a given location. As a social worker, | do not always
have the information to give clients and | know that clients don't know where to begin to find out what is
available.

Facilities

My name is David. I'm taken Bart to School every weeks. | think that there should be extra elevator
because I'm using a wheelchair. The elevators becomes smelly and many times broken down. Especially the
elevator at the Embarcadero station. | see the same dirt previous day, does anyone bother clean this up?.
Why it so hard to get buy Muni ticket? | mean | had to go to different agents before someone actually point
to the right place. Many time | rode the bus, either in Eastbay or San Francisco some bus drivers don't know
how to secure the wheelchair down. 1 think that all drivers should be training to secure the wheelchair on the
bus. The drivers are good people. Even though they (I think don't have proper trained) tried to secure the
wheelchair down. Many time some of them don't even know how to use the equipment. Two years ago, at
the Daly Bart station, the bus driver. She was a friendly person. She tried to use the wheelchair lifter. She
pressed every buttons. | know she did not know what she was doing. Luckily another bus, | went to the
second bus. The lifters many times broke down a lot. | have to wait for another bus

Organization

As a Social Service Coordinator in Senior housing seniors come to me for assistance in getting
paratransit...the process is not easy to discern. County and City and Bus and/or Taxi Vouchers...and one
who has had them for 15 years is asked to reapply...coordinating is difficult without an overall picture of
transportation and options.

Organization

| am a Medical Social Worker and encounter a variety of individuals with transportation needs. One major
issue | have observed is that there is a 21 day waiting period after submitting an application for paratransit
(East Bay Paratransit) and being eligible for the service. While | can understand the reason for this, it puts
individuals who have become unexpectedly disabled at a significant disadvantage. It seems like this waiting
period could be shortened and/or the service could be initiated while eligibility is being verified {.e., give the
individual the benefit of the doubt). The paratransit services are not that convenient that would make them
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so desirable as to have "able bodied" folks abuse this. Often when a person has something unexpected
happen they may have critical medical appointments within this 21 day period.

There are paratransit services at the city level which often are set up to assist with the cost of paratransit or
can "fill the gap" during the 21 day waiting period. However the application requirements and specific
service varies widely among municipalities. Additionally, one particular city (Berkeley) requires a great deal
of documentation as part of the application which is often very difficult for an individual who has become
unexpectedly disabled to procure.

Essentially it is quite difficult for a disabled person to complete these applications without additional support;
and those with limited support are often the people who need such services the most.

Organization Sometimes the processing of paper work is extremely long to access services. If there was a way help
shorten the process it would help more individuals to use the service.

Other Our Deaf seniors in Fremont Oak Gardens do not have quality transportation. Service for the deaf is totally
overlooked.

Other The Computer Technologies Program would like the New Freedom funds to be used in the SF Bay Area

region for projects such as the Ed Roberts Campus, at the Ashby BART station.

CTP, one of the partners of the ERC will offer employment training and services for people with disabilities.
Accessible transportation for our students and staff with disabilities is such a high priority. CTP also relies on
volunteers from bay area business to assist us in finding successful job placements for our students. This
transit hub will be convenient, attracting more volunteers. CTP expects more student enroliment due to
accessible public transit and easy access to other services.

Other What will the cost be for any of the three area's?

Other Being disabled, | use cycling, AC Transit, BART and sometimes Union City Transit to get to get to work. (l
substitute teach at various locations there.) | would like to provide in-depth input to your survey, but feel |
would need to know more about the current services offered, the assessment of needs (including
instruments of measurement--or is this survey the primary tool?), priorities for change, and what strings may
be attached to the funding. Also, please explain what is meant by using the plan to leverage for additional
funding. With that knowledge, | feel I can provide informed feedback worth using

PB-ADA As a social worker working with disabled adults and the elderly, | have found dissatisfaction with the current
Paratransit services that are available in Alameda County. The primary reports that | hear from clients are
related to 1) reliability - they often report missing appts. and waiting hours to be picked up for the return trip
2) cost - currently the service costs more than a bus. After working in SF Co., | believe that Alameda County
residents would benefit from having taxi scrip which would allow them to use mainstream taxis at a reduced
cost. This would at least address the reliability problem. In regards to the cost, | believe that the Paratransit
vehicles should not cost more than a normal bus trip. Alternatively, Paratransit could sell a monthly "pass”-
perhaps with a capped number of rides a month? This would allow individuals on a fixed income to budget
for the month. Frequently | find that clts at the end of the month don't have the money they need for
Paratransit services.

PB-ADA I would like buses that have lifts for people who use walkers - people such as myself. AC Transit's new Van
Hool buses only have ramps in the middle of the bus and they have to be activated by a hand device used
by the driver. Furthermore disabled passengers have to sit in the MIDDLE of said buses.

PB-ADA Re: Paratransit. Make it more welcoming to disabled riders. There are many potential riders who need to be
encouraged with free ride days, first rider days, minimal waits for the van (always), respectful and courteous
drivers (always). Thank you

PB-ADA The Tri-City area of Union City, Newark and Fremont were able to create a program for qualified elderly and
disabled people to have a volunteer escort go with them to the grocery store or a doctor appt. when riding
paratransit. This is a huge unmet need in other parts of Alameda County as many people are able to ride
paratransit alone but need a little bit of help to maneuver their wheelchair once they get to the doctor's office
or carry some groceries and help them get through the check out line at the store. Also, paratransit is
serving many, many people but a lot of riders have unreasonable lengthy waits for their drivers and have
reported that in some instances the drivers don't show up at all.

Temporal As a Social Work Intern, | work with the disabled and frail elderly in Alameda County. Some of my clients
experienced excessively long waits and rides with paratransit. Additionally, your collaboration with City
Planning to develop communities with doctors, pharmacies, grocery shopping and senior housing within the
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same mall or block would greatly aid the mobility impaired. Locating such communities near BART or a
public transit hub would expand the world of the disabled.
Temporal Destinations to Tracy, Oakland, Walnut Creek take too long.
Temporal | see the following problems with Alameda County Paratransit:*Operators that schedule the rides only speak
Other English

*Poor customer service, don't have a lot of patience

*program is not set up to meet the needs of seniors with dementia

*the waiting period to be picked up is too long

* it takes about 2 hours to go from Fremont to Oakland and another 2 hours to return---that's too long
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Contra Costa County
Total people attending meetings: ~78

Contra Costa County Public Authority for IHSS, January 16, 2007
Contra Costa PCC, January 22, 2007
One comment from the web

Gap Type Comment

Connections Connections — timely — more busses waiting for connections when disabled

Connections Connections are a problem should be able to be picked up and taken to destination - Not go through hub
and then ???? to geta 9:30 — I will be picked up @ 8 and | can’t get app.’s <usually> until 9

Connections Connections difficult

Connections Transportation hub far from home, shuttle service needed

Connections Transportation hubs too far from home
Need shuttle service to connect with med appt’s, chores, etc.

Connectivity % mile minimum w/ in 8VC areas

Connectivity Crossing service area paratransit connections

Connectivity Difficult to cross county

Connectivity Gaps in transfers when more than one service involved

Connectivity Make transfer between service areas/providers easier

Connectivity Multiple transfers necessary.

Connectivity Transfers are not synchronized

Connectivity Transfers can be a problem

Connectivity Transfers not well timed

Facilities Convenient bus stops

Facilities Covered bus stop at San Pablo Ave and 23rd Street West County

Facilities Handicapped parking issues esp. at medical facilities. Not enough handicapped spaces

Facilities Innovative use of technology ex.. Smart elevators

Facilities Lack of infrastructure in East Co.

Facilities Marsh Drive Bus stop North Concord

Facilities Need for more fixed route stops

Facilities No bus stop near Markham Nature area in Concord. — Cowell Rd.

Funding Fare structure 50Cents one / free/ ./ $1.50/ $ 3.50 confusing and out of reach

Funding Finding a cost effective way to provide public transit in low density areas.

Funding Funding Need to identify all funding sources (not just public transit $) and all options now on the street
(CBO, Human Services, Volunteer, Non Profit, faith-based)

Funding Funds to subsidize taxi for cities

Funding Lack of funding to create a robust public transit system

Funding Link is too expensive

Funding Para Transit $ too expensive

Funding Para Transit too expensive in Central County

Funding Please take a look at Medicaid brokerage programs, Seattle-King co. has one that covers the State of
Washington, | don’t believe CA has one.

Funding Poverty level person have no funds to afford paratransit
Affordable car sharing
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Gap Type Comment

Funding Users should be reminded of the cost (full cost to the tax payer)

Information 911 responders do not include significant others — must follow using public transportation

Information Complicated to understand prices of multiple para transit agencies

Information For people who go to dialysis without a companion - the driver will go in and push up the patient. This is
good.

Information Hard for blind people to identify houses and bus stops

Information Lack of knowledge about how much money is being spent by social service agencies and “non transit”
organizations on transportation for their clients/program enrollees and how to better utilize these
resources

Information Perception of transportation — educate public transit riders

Information Seniors who have never used public transportation have real concerns/fears of unknown

Information-S

Need a county wide travel training program with $

Information-S

Need more travel/mobility training to get more people on busses if they can

Inter-County

Alternatives to 911, especially in East C C

Inter-County

No incentives to cities to include transit in growth plans — too many cul-de-sacs, walled communities, wide
arterials, low density housing, lack of mixed use (no sidewalks/bike lanes) discourages pedestrians=
transit

Organization

Affordable car-sharing

Organization

Coordinate volunteer programs

Organization

Need a mobility management center

Organization

Need for coordination between systems including smaller programs

Organization

No evaluation plan for emergencies

Organization

Solution: Volunteer driver program

Organization-S

Need a county wide mobility management/brokerage to coordinate resources

Organization-S

One size does not fit all! What about volunteer driver programs. (They need financial and human
resources)

Other Clinic or hospital pick-up of individuals with appointments

Other Coordinate 911 — doesn't serve all elders in need

Other Fixed route drivers insensitive to disabled riders; insufficient regulations ensuring policy

Other Medi-cade Brokerage Program

Other Safety from crime is an issue in some areas- especially at night

Other Safety Issues

Other-S City Planners need to require new developments to include public transportation

PB-ADA Coordination between paratransit systems

PB-ADA Why can't operators cross lines wiin region, keep track + reconcile at end of year who owes who what?

Pedestrian access

Bus stops with pedestrian access

Pedestrian access

Curb cuts East County

Pedestrian access

Curbs  West County

Pedestrian access

Inaccessible bus stops East County, South County

Pedestrian access

Need for countdown signals

Pedestrian access

Need sidewalks and other pedestrian improvements

Pedestrian access

No sidewalks East County

Pedestrian access

Overall issue of barriers to path of travel for wheelchair users.

Pedestrian access

own/subdivision planning, Universal accesses sidewalk design, “garage scape” Houses built without
sidewalks, Without building community

Pedestrian access

Pedestrian overpasses, sidewalk barriers and maintenance issues
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Gap Type

Comment

Pedestrian access

Poor sidewalks

Pedestrian access

Telephone utility poles as barriers, need more curb cuts

Pedestrian access

Traffic issues impacting pedestrians at crossing

Population served

Lack of inclusion of everyone who needs transit = not just E & H What about the low income mom with 3
kids and no car? Why should E&H get better / worse?

Spatial Bus connection to Manteca from East County

Spatial difficult in getting to Alta Bates Hospital in Berkeley on public transit — too many transfers

Spatial East County — “Getting services over the hill

Spatial Getting Seniors "over the hill”  East County

Spatial Have to transfer from San Pablo to Pinole

Spatial John Muir Orthopedic Hospital — no bus stop nearby — must use paratransit

Spatial need to transfer between East County (Pittsburg) and Concord (Central County)

Spatial Need transportation to Wal Mart in Pittsburg

Spatial San Ramon Medical Center ~ South Center

Spatial Severe problem in accessing public transit for Kaiser-Oakland and Richmond and Doctor’s in Pinole.

Spatial Very limited services to the Delta region

Temporal Busses don't run often enough East County

Temporal East county needs evening transportation for events

Temporal Emergency transportation

Temporal Excessive trip time paratransit (2hours)

Temporal If trip is too long for any reason it can be difficult for people with disabilities

Temporal Lack of public bus services evenings-holidays-Sundays

Temporal Length of time or wait

Temporal Multi appointment of client is expensive and taxing to client . Need a door to door accommodation that is
not costly and also time saving

Temporal Need 380 and 387 on weekends East County

Temporal Need bus more often than once an hour

Temporal Night and weekends Central County

Temporal Night time events in Antioch and Pittsburg

Temporal On Demand Taxi for “emergency” needs

Temporal On medical appointments — if Dr. doesn’t see me in time — the <????> will come + push me up + can’t
wait for me

Temporal Richmond often doesn’'t have same day service available even though it used to

Temporal To get to AC meeting at Martinex — must take bus + Antioch BART — BART to Concord the bus from
concord to Martinez takes 2 hours

Temporal Transfer times too long

Temporal We need weekend service We need shuttle service between Dr’s office + hospitals

Vehicles Accessible taxis

Vehicles Need for wheelchair accessible taxis

Vehicles Wheel chair tie-downs not always in operation or drivers not knowledgeable to use the tie downs

Comment from the
web

In some areas DIAL-A-RIDE used to transport only WITHIN cities, leaving ill seniors sitting at the city
boundary, waiting for cabs to complete their journey. Also, the public transportation commuters need to be
able to arrive at work promptly. Can realistic schedules be devised? While | live in one county, | work in
another; as many public transportation commuters.

Page E-13 - Nelson\Nygaard Consulting Associates




Coordinated Public Transit/Human Services Transportation Plan « Elderly and Disabled Component

METROPOLITAN TRANSPORTATION COMMISSION

Page E-14 - Nelson\Nygaard Consulting Associates



Coordinated Public Transit/Human Services Transportation Plan « Elderly and Disabled Component

METROPOLITAN TRANSPORTATION COMMISSION

Marin County

Total people attending meetings: ~27

Marin PCC Meeting, February 12, 2007

Marin Indoor Sports Club (ISC), January 13, 2007
Comments from the web site with county of “Marin” selected
Input from the Marin County Transit District

Gap Type Comment

Connectivity Bus service to ferries to coordinate with ferry service

Connectivity Ferry & buses don't always connect time-wise.

Connectivity Lack of transit to the ferry terminals form all areas of county. Sol: increase accessibility for pedestrians &
parking at Ferry Larkspur terminal

Connectivity More transfers than before — used to be fewer transfers.

Connectivity Poor bus connections to ferry

Connectivity SMART with ferry service; weekend service; more frequency of bus routes (1/2 service)

Connectivity There is no seamless system

Facilities No place to sit/no protection from elements

Facilities The attendee has filed a law suit against the Town of Ross because of the lack of curb cuts and ramps.

Facilities-s Make up one bus stop standard that will be used @ all stops > mirror image of bus stop @ GGB Golden Gate
Bridge

Funding Funding shortfalls: Not enough for fixed route and paratransit. Protection for spillover revenue (state budget)

Funding Proposition 8 money is not being used properly

Funding-s *Use unused vehicles to fill “gaps™—problem is insurance.

Funding-s Auto donation to rides service in exchange for rides for life

Funding-s Co. could supply fuel for volunteer drivers

Funding-s Consider funding for a countywide mobility manager who would work to improve the flow of information and
problem solving regarding mobility issues.

Funding-s Coordination among providers to share vehiclesfinsurance issues—need policy change (umbrella?)

Funding-s Cost-reduction strategies (i.e. gas cards co.-insurance)

Funding-s Develop better service through measure A funds

Funding-s EJ Grants, CalTrans MTC > TOD to help out Marin Coty not only Canal

Funding-s Free transit for seniors/disabled during non-peak hours

Funding-s Fund Intelligent Transportation Systems (ITS) improvements such as automatic vehicle location (AVL) and
other technologies that would assist with trip information; trip planning; paratransit reservations, scheduling
and dispatch.

Funding-s Funding for travel training programs for seniors and disabled who can use fixed route transit

Funding-s Funds to subsidized fares/voucher administration

Funding-s Gas tax transportation $ spillover funds — ($617 million) proposed to be diverted

Funding-s Hospitals & dialysis centers need to provide transit for patients. Sol> Medicare—bill them!

Funding-s Increase funding for fixed-route transit so that routes can be expanded or added that can serve locations
where there are more elderly and disabled riders

Funding-s Increase funding for paratransit service

Funding-s Increase funding for paratransit vehicles — lower the local match required

Funding-s Lrg % of pop that can pay for serv.
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Gap Type Comment
Funding-s Need $ for gas cards
Funding-s Need for umbrella insurance policies so existing services can cooperate with each other, share clients, use
volunteers
Funding-s Subsidized taxi fare for ill or disabled people (Novato)
Funding-s Suggestion: Marin Co. self + insure like SF
Funding-s Suggestion: talk to Garamendi
-MCTD has covered vehicles But too expensive to do all.
Information Small # programs assisting seniors & disabled & the ones that are available are unknown.
Information The available <programs that assist seniors and disabled> are unknown.

Information-s

Fund senior driving training to increase driver safety as well as assistance to those who have lost their licenses

Information-s

Improve transit information including visual aids — kiosks and wayfinding signage

Information-s

Information re: shuttles—PR/mktg of transportation services
-more targeted mailings

Information-s

Need “targeted mailing” to people who would use the various programs

Information-s

Need <travel> training for seniors & disabled

Information-s

Provide training for taxi drivers about working with seniors and provide monetary incentives for those drivers
and owners to participate in taxi programs.

Inter-county

Can't get to MTC meetings in Oakland from Marin County. Driving it's 45 minutes. On the bus, Terra Linda to
central SR, the 40 to El Cerritto, then onto BART to Oakland. No straight route.

Inter-county

Whistlestop will take him to MTC, but E. Bay Paratransit will not bring him all the way home. Goes to El Cerrito
/ del Norte.

Organization

Board or Commission for taxis Marin made up of public not agencies

Organization

Communication gaps between <illegible> paratransit services—especially <S.Rosa> & East Bay

Organization

If Marin CIL is not providing adequate service, people can call CIL in Berkeley and get service.

Organization

Lack of coordination among paratransit services.

Organization

There are four different agencies in Marin— Marin DPW, which oversees the Marin County Transit District
(MCTD) and Transportation Authority of Marin (TAM), and then Golden Gate Transit (GGT). All these agencies
mean inefficiencies, diversion of funding, and non-transparent planning.

Organization

too many residential facilities w/o ability to fund own transport depend on paratransit. Sol. Need their own
vehicles or share vehicles w/other facilities and all resources available

Organization-s

(Seattle, Kings Co.) Use retired PT vehicle - receiving agency provide % age of trips to donor’s clients

Organization-s

Allow San Fran, Oakland, Berkeley, etc. taxi co’s vie for Marin County permits.

Organization-s

Increase volunteer transportation programs

Other

City of San Rafael prime lead example for county to follow!

Other Drivers need better training, they drive around lost.

Other Look for a way to offer transportation for developmentally disables on an immediate need basis—sudden
illness—no time to arrange days ahead with Whistlestop.

Other Other: Too many studies, too much <bureaucracy>.

Other Transit time is still too long for frail <&> chronically ill elderly to use paratransit services.

Other What happens in xx <times> of emergency

Other-s Carpool programs for seniors

Other-s Have a volunteer org. who asks “public” to use their own car(and insurance) and volunteer to transport seniors,
etc. for a certain period of time

Other-s Increased bus stop & more frequent stops (Novato)

Other-s Jitneys on a micro-business/self-employed basis
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Other-s Long commute times on transit—heavy traffic commute hours—Solution: 1. <buses> on highway shoulder. 2.
multimodal transit—rail & trail

PB-ADA Disabled folks not certifiable

PB-ADA-s need Community shuttle service for non-drivers (transit-dependent)—for “out-of-range (beyond % miles)
seniors, disabled & other non-drivers

PB-ADA-s Community shuttle service—transit dependent/general purpose addition capacity for ADA and senior
paratransit service (beyond % mile, evenings weekends)

PB-ADA-s Extend Marin County mandated ADA to two miles from fixed route (or more). Just consider a wider profile.

Pedestrian <Ped> limits to ASA access on Sidewalks No sidewalks

access

Pedestrian I live in Tam Valley, right off Shoreline Highway; just up a steep hill @ a blind corner. The hill is too steep for

access wheelchairs to navigate without zig-zagging. Wheelchairs cannot be seen by drivers turning onto my street.
There is no crosswalk at my corner. There is no sidewalk on the north side of Shoreline Hiway. There is not a
usable (full-width) path of access from Pine Hill to Tam Junction on the South Side of Shoreline.

Pedestrian In Novato, ¥ block from City Hall, De Long Ave., north side, the sidewalk ends, then there are 3 utility poles in

access the dirt. Completely impassible by wheelchairs. <See our photo library for stop# 699 - VT>

Pedestrian No sidewalks <limit ADA accessibility>

access

Pedestrian On Civic Center Drive, east on N. San Pedro, several ramps have utility poles placed in the ramps. < See our

access photos for stop # 599; may be fixed by now >.

Pedestrian Sidewalks: not enough funding available. not enough staff to enforce current laws

access

Pedestrian There are no sidewalks in Tam Valley. The bus stop is over 3.4 mile away, so paratransit won't come up that

access far.

Pedestrian Improve pedestrian and disabled accessibility with improvements to sidewalks, walkways, intersections and

access-s bus stop improvements.

Spatial Can't get to the ferries on fixed-route because there are no workable shuttles to the ferries.

Spatial Cannot get from S. Marin (Mill Valley) to Marin General as they used to on the old route 211. You have to take
the 29 north to San Rafael, then come south. It's a 2-hour trip.

Spatial No public transit to get to public meetings.

Spatial North bay taxi-wheelchair service is good—hope it is inter-county

Spatial Spatial Gaps: limited ferries—not enough—& lifts break down

Spatial There is no direct fixed-route to College of Marin as there used to be (the old 1)

Spatial-s Amen to limited shuttle routes—how about partnerships between MTA & various cities/counties. Buses go
down major N/S routes, shuttles/jitneys go E/W.

Spatial-s Community shuttle service for non-senior, non-disabled, people who do not drive (transit <illegible>) (Novato)

Spatial-s Services should be provided door-to-door, not curb-to-curb. Whistlestop Wheels does this.

Temporal Additional capacity for ADA and seniors paratransit—increased hours & weekends (Novato)

Temporal Fixed route transit takes too long. For example, from Terra Linda to Greenbrae is over an hour on the bus on
weekends (about 10 minutes by car). It takes too long to get anywhere if you actually have to run yourlife.

Temporal Fixed-route used to be usable, is no longer. Whistlestop takes too long.

Temporal Golden Gate needs to drastically increased hours seven days to Marin General for all people regardless of
income level or where they live. (Marin General Hospital)

Temporal | am the one who broke the barrier against having people using wheelchairs as ushers at various theatres, &
the Opera House & Davies Hall in SF. Now, because of limited evening svc of <Golden> Gate Transit <to>, |
can no longer take paratransit to see any performance, much less usher!!! What a good example | am!!!

Temporal Lack of bus service to Marin General Hospital Patients get turned loose when buses are not running No

Sunday service
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Temporal Limited ferries

Temporal Redo local bus times to meet all ferries

Temporal Temporal Gaps: What emergency transportation services are available (i.e. Louisianastyle problem

Temporal-s Emergency transportation esp. same day

Temporal-s Greater frequency & local service more than 1x per hour

Temporal-s There are no mid-day shuttles on N. San Pedro to get people to central San Rafael transit center. If there was
a mid-day shuttle, then all those people in the convalescent homes and senior housing on that street could get
paratransit.

Temporal-s A continuous bus system running 24/7 through out county of Marin

Vehicles Accessible car-sharing

Vehicles Gaps <in> Marin. Not enough accessible taxis subsidized! Solution: taxi ordinances to require cab companies
to provide accessible taxis

Vehicles Have insufficient equipment, insufficient tie-downs. Are in bad repair and are “filthy". Drivers wear filthy
uniforms. (E. Bay Paratransit)

Vehicles Not enough accessible taxis; 2 accessible vehicles, i.5 trained drivers.

Vehicles Programs assisting seniors & people with disabilities lack “accessible” vehicles.

Vehicles This project has been “under study” for almost 10 years & no accessible taxi svc has really gotten off the
ground

Vehicles-s Increase accessible taxi services — more funding to purchase vehicles

Comments from the website:

| am a care manager for the Marin MSSP program. All of my clients are elderly, low income and have multiple health problems. For the past
approximately two years, | repeatedly have gotten bitter reports from my clients as to the poor service of the Marin Whistlestop Wheels.
Common complaints are that they have to ride for very long periods of time while other passengers are picked up or delivered to their
destinations, that the van arrives earlier or later than planned, that WW calls at the last minute and changes the time. The most common
complaint is that, following the medical appointment, the client may wait up to 2 hours for the WW van to arrive to take them home. Our
program often ends up having to pay for taxi rides, which are very expensive, as our clients cannot tolerate the long rides and the long waits
for the WW van.

| am a Care Manager with the Jewish Family and Children's Services in Marin County, San Rafael. In my caseload | have many disabled
adults, between the ages of 18 and 95, with a variety of disabilities, including walking with a cane or a walker to being wheelchair bound.
These clients have many transportation needs, from medical appointments to grocery and other shopping, to therapy appointments ard
socialization opportunities. They often live far from family members, and the available transportation options are mostly limited to
Whistlestop and Drivers on Call. Neither of these services are a viable way for them to get their transportation needs me: Whistlestop often
adds between 3 and five hours of waiting/driving time to their appointments, which makes the length of time they have to be out in
community too long for them. Along with their outward appearance of disability, there exists a great inrer weakness, a loss of physical and
mental stamina that renders them homebound, unable to withstand a seven or eighthour outing. Taxi service is expensive, and for some
impossible, both financially and practically, as the taxi will not accommodate an eledric wheelchair. Public transportation presents the same
difficulties.

What is needed is a service which can provide more rapid transit from their homes to their appointments. This will require a greater number
of wheelchair accessible vans than Whistlestaop is providing. What is also important to note is that Whistlestop drops the client off at the
entrance to their doctor's office, and many cannot open the door, nor do they have the mental capacity to remember where in the building
the doctor's office is located.

For these people it is very important that someone accompany them all the way into the office. Then, as the weather may be cold or raining,
they should not have to be waiting out of doors for pick-up. Perhaps a vibrator, such as is used in restaurants would be helpful for them to
be notified that the bus or van has arrived.

Thank you for helping the disabled and infirm members of our community.
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How much will it cost the taxpayers to get Nelson Nygaard to go away, paying them to do something has not worked.

From non accessible meetings, to policy development like the accessible taxi's that is thirty years out of date to hiring Connie Sorter whose
work has ensured poverty for thousands of people with disabilities.

The company is for ever studying which means nothing is ever done. We did focus groups independent of public funding years ago and it is
still the same, only worse.

The money spent on this could actually be used to help people instead of continuing to ask the disability community to sacrifiee its ability to
get to work so a few policy leaches can make a living studying how they are going to.

It would not be so sick if Nelson Nygaard led the way in better benefits so we can eat while they make money studying us forever.

We need accessible taxis and a transit system that has reasonable headways so you can actually use it to get somewhere during a day.
Trips on public transit take far too long because of too many transfers, long wait times, attrition of service or no service to some areas.
Same is true of paratransit. They don't serve those which public transit doesn't serve. That locks alot of people living in outlying areas
access to public transit, particularly if they are elderly, poor or disabled or for some other reason cannot drive. Theironly choice is to hitch
hike out of those outlying areas if their cars break down or they can't call a friend or neighbor or they have to go somewhere and can't drive.
This really needs to be rectified, and soon. We have passed measure A to improve our transit system, and yet | have seen no improvement
at all'! Instead, more cutbacks are occurring and the whole situation is truly outrageous!!
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Napa County

Comments from the Napa PCC Meeting, February 7, 2007 (~15 people attending). There were no other meetings in
Napa, and no comments from the web.

Gap Type Comment

Connectivity Amtrak bus goes to Martinez where he wants to go, but won't take him unless he has a train ticket.
Even when he does, not all of the Amtrak buses are wheelchair-accessible.

Connectivity Connections to Vallejo need to be improved; also connection to the mall in Fairfield.

Facilities Public (not staff) bathrooms at the bus station

Facilities Some facilities are not accessible, and the only way a person can access, i.e. Napa Valley College, is
with a personal attendant.

Facilities Street problems need to be addressed to each city

Information More funds for outreach; mailers with bus routes, maps, info for entire Napa County

Information Weekend service is available, however, many seniors are not aware or they choose not to use the
services on the weekends.

Other At capacity, especially at peak times.

Other Community-based programs rely on subscriptive trips for access to their services.

Other Policy / accessibility that reflects Olmstead decision for keeping people in the community.

PB-ADA Service lacking in all communities are — non-ADA trips for elderly. Transit-dependent elderly who are
not disabled have unmet door-to-door services.

PB-ADA-s NCTPA is acquiring new software, Trapeze, that will assist in filling gaps

PB-ADA-s NCTPA is instating a new no-show policy that should free up seats.

Pedestrian access-s

The VINE consumer advisory committee (VCAC) has a subcommittee that has selected many parts of
the county that need bus stops and shelters.

Spatial (and cost) Cost of transportation to the healthcare (Drs and clinics) - special bus

Spatial Rural counties such as Napa have fixed-route needs between service areas that are not being met.

Spatial-s Napa City Flex Ride

Temporal & Non-ADA eligible don't have enough service

Temporal Excess transportation times for communities not located within core service area, due to capacity
issues and & growth and congestion

Temporal Need better transportation for non-ADA’s seniors on the paratransit

Temporal-s Currently NCTPA has an RFP to hire an organization to redo the (fixed-route) schedule.

Vehicles & taxi service for people in wheelchairs

Vehicles No taxi wheelchair service
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San Francisco County

More than 132 people attended two meetings, with additional comments received online.

San Francisco PCC Meeting, January 17, 2007 (32 people attending)
San Francisco Senior Action Network February 8, 2007 (approx. 100)
Comments from cards translated from Chinese

Comments from the web site with county of “SF” selected

Gap Type Comment

Connectivity Connect with BART and other transit comp<an>ies to make schedules work. l.e., get off the BART at 3:15,
and the bus left at 3:14.

Connectivity Create system so that all areas of the city are well covered, especially by cabs

Connectivity Eliminate transfers from San Francisco Paratransit and Redi-Wheels

Connectivity Hospital discharges coordination and transporting

Connectivity Taxi services as safety net for fixed rate users who have great difficulty using fixed rate

Connectivity Use SF model of collaboration

Connectivity-S Solution: For admission and discharge, ER’s (should) to use non emergency medical transportation. There
(are) many companies in SF — use smaller companies they are more efficient and less costly for tax payers

Facilities Enforcement of taxi stand regulations so cabs can get to curb (get rid of lines)

Facilities Paratransit vehicles able to use bus stops to board & off-board.

Facilities-S Audio pedestrian signals and products that are universally designed to include all people and abilities.

Facilities-S Create mini taxi stops at senior locations

Funding $

Funding A merit pay-incentives for quality service

Funding Grant process can conflict with sustainability goals

Funding How to advocate for more $ in New Freedom (and others)

Funding Increasing funding must be a priority (Pelosi)

Funding Need to know cost before measuring community support

Funding-S Funding incentives to for profit providers of ramp taxi services. Including drivers, medallion holders and
companies

Funding-S Incentive pay for ramp taxi drivers — 5 — 1- per wheelchair pick-up

Funding-S Incentives/rewards for service providers. Public rating for taxi companies for service to special needs
committees

Funding-S Raising salaries of Paratransit drivers

Information 511 include all bus info!

Information Education/between social workers & hospital staff for transportation needs when leaving the hospital
disabled

Information The taxi driver should tell the passengers that he was the assigned to service said passenger

Information-S

A lot of people don't know what kinds of special services are available for seniors and handicapped people-
more information and publicity should be provided.

Information-S

More outreach and opportunities to provide information regarding problems experienced

Medical Assistance with persons of Dialysis from home to destination.
Medical Availability for hospital discharges

Medical Gurney service to and from hospital or medical treatment.
Medical Need transit for hospital discharges
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Medical Pick up from hospitals when you have a procedure and can’t go home by yourself by transit.

Medical Transportation for people going home after an out-patient procedure: Hospitals won't let you go home unless
somebody comes to get you. So | have to find somebody with a car to take me home. We need some form
of transit for people in that situation.

Operations Also the bus driver should announce verbally “front section is for seniors”. The signs are posted but they
choose not to read it. Too many times | see young people are not wielding to the elderly especially to the
handicap.

Operations Fare subsidies for low-income seniors and disabled

Operations Gaps - Reliability (lack) hinders usage

Operations Have drivers pull to curb (not 3 ft away) to step onto curb < bus?>

Operations Have drivers to ask young people to give front seats to older people to sit down, not watch them to try to
stand and swing from the strap on the bus.

Operations Lift caps on taxi scrip programs

Operations No 14 bus says Daly City on front, but often the sign on bus is changed while in transit to Lowell.

Operations Problem: When bus stops are of island type (Market “F" Line etc) and are totally taken upwith passengers
waiting to board. The bus may stop, open the door foe would-be passengers, at beginning of island, close
the doors and take off without picking up would-be passengers actually waiting at the end of island.

Operations Quicker implementation of single fare mechanism Translink

Operations The only thing I object to is the driver will be talking on the cell phone. And the second thing | don't like is a
driver will “visit” with “friend” while driving. Most drivers are very courteous.

Operations To be fair to most of the bus drivers they do a good job. But too many of them let non-paying persons on the
bus. Even those persons on the buses who ride these buses many times know many who get on without
paying a fare. These persons are paid to see that persons pay the fare, but need to do a better job.

Operations Waiver allowing seniors and persons with disabilities to call for taxi service that is accessible and accepts

their method of payment.

Operations-S

Muni bus #4 almost empty on California (has #1 already). Use money for other routes that need more
service (#33, #43, #44)

Organization

(Out of control fraud) Too much fraud with out of control

Organization

Debit card swipe for cabs

Organization

Enforce Muni ADA regulations lower steps, etc. Also buses have to stop at stop

Organization

Have incentive programs funded to encourage ramp taxis to see benefit in assisting

Organization

Incentivize ramp taxi drivers

Organization

Lion’s Center (should not be) taking tickets (away) from seniors

Organization

Sensitivity training for all individuals involved with transportation for people with disabilities and elderly

Organization

Urgent need for taxi service centralized/computerized dispatch accountability/ enforcement for timely pick-up

Organization

Use of catchment area for senior services

Organization-S

Accessible cabs should be able to cross county borders if accessible cabs are not available in that county.

Organization-S

Improve communication between transit companies and the passengers

Organization-S

Improve drivers training

Other

Also — Educate your drivers to be polite and caring. If you want less cars downtown pls try and improve the
bus service. More buses are better than less. | hate waiting and freezing. | love riding the bus. J

Other Enforcement of ordinances to create a safe and healthy environment around transit shelters.
Other Get Muni to go to the curb to let people off.
Other Husband and wife (of) 25 years or more accepted for taxi scrip. One die(s) other has to reapply and start all

over new. Reapply — wait for approval, hopefully (at) the time (the spouse) is not thinking of transportation.
Should be able to move into slot for taxi scrip and continue using. At this time, they are not thinking of
transportation until it's needed again.
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Other Mandatory pick-up of seniors and persons with disabilities <by> taxi operators.

Other Measures to improve safety at bus stops.

Other Measures to make transit safer for seniors and persons with disabilities

Other Muni drivers need more sensitivity training to lower steps for physical handicapped. Especially hard if they
stop way out in the street — not at the curb — despite no cars blocking!

Other Other passengers could report inappropriate behavior of bus drivers

Other The ability of ramp or sedan taxi to stop, unload and transport disabled passenger without getting ticket
while parked in blue zone. Like a special unloading placard (that says) “good for 10 minutes”

Other Training

Other Vehicle ticketing in loading zones

Other We need affordable and reliable paratransit services!

Other-S Training and election of drivers that are more sensitive to the needs of the seniors/disabled population

Pedestrian access

Cell phone, driving, walking, seniors driving

Pedestrian access

Enforce sidewalk repair problems so people can get to bus stops safely

Pedestrian access

Enforcement of laws regarding parking, bi-cycles and skateboards

Pedestrian access

Enforcement of xwalk laws for pedestrians

Pedestrian access

Implementation of ADA standards for length of ramps for accessibility — otherwise highly dangerous.

Pedestrian access

Improve infrastructure of cross walks and boarding areas (fill potholes)

Pedestrian access

Longer timing of lights to cross street

Pedestrian access

Need for longer crossing times, upgraded signals

Pedestrian access

No turn on red lights, (unsafe for pedestrians)

Pedestrian access

Service staff to help frail and handicapped to door of destination

Pedestrian access

Unfortunately the stopping points for our buses have moved to the middle between two streets rather than at
the end of the street — how would you like to climb a hill with a crutch or your walking stick just to get on your
bus?

Pedestrian access-S

Longer time limit for pedestrian cross walk light signal

Pedestrian access-S

Transit bulbs to be installed to create better access and continued flow of traffic.

Spatial (There) May be pockets not adequately served. Maybe less emphasis on big numbers

Spatial The taxi driver should fetch the passenger in accessible places where passenger cannot walk

Spatial The Third Street Light Rail was originally planned to extend to Chinatown, near Clay Street, but | have heard
recently that due to financial consideration, the plan may be aborted. The extension progct should go on, it
will be beneficial in the long-term, do not be too short-sighted and prejudicial.

Spatial-S Buses to re-route closer to senior housing / centers.

Spatial-S Busses should make stop near senior centers and nursing homes.

Temporal Additional group shopping trips, etc

Temporal Improve ramped taxi service, to eliminate long waits

Temporal More taxi service GPS on all cabs

Temporal Please read and digest. After 9am, the buses are few. | have to wait 45 min for a bus on Sutter and
Buchanan to take me downtown or sometimes to the doctor. We need more buses to run 15 min apart. Muni
is to serve the public.

Temporal Save day service for urgent needs

Temporal Sometimes a bus will show up — and a couple of minutes another bus will show up — poor scheduling -
however, | think Muni is the best thing invented since Bubble Gum!

Temporal They don't stagger their busses. #22 bus runs through with 3 buses. If you miss the last bus then you have

to wait more than ¥ hour if the next bus will even show up. Sometimes the bus won't even stop if you're the
only person there even though the bus is very empty.
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Temporal Transportation increase in East Bay Paratransit
Vehicles All taxis be accessible
Vehicles Vans that open on the curb side of the street

Comments from the website:

Gap Type Comment

Other | am a social worker at Jewish Family and Children's Services, working with adults under age 60 with disabilities.
| would like more information on this study, how we can participate and potentially benefit. Thank you.

PB-ADA Paratransit services would be much more useful to seniors and disability if they assisted clients in getting out of

Temporal their homes; actually coming to the front door and helping them out to the vans, and then assisting themin to

their destination. Increasing the reliability of the services is also needed. Too many seniors that | work with are
reluctant to use paratransit services because they have had negative experiences: paratransit either not coming
to pick them up or being too late. This keeps seniors and those with disabilities isolated in their homes and
prevents them from using other services in the community.
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San Mateo County

San Mateo PCC Meeting, January 9, 2007; no online comments as of 3/28/07.

Gap Type Comment

Connections Poor connections with BART and CalTrain

Facilities Weather shelters needed

Funding GGRC goal for people to become independent is not served by transportation resources. Need more
resources.
Lack of use of 5310 money in San Mateo County
Need more dedicated funding for ADA paratransit

Information Alternative language needs for seniors (lower priority)

Communication gap about all services — buses, trains, etc.

Gap between counties about communication. Don't know about services in ather counties — how to transfer

Improve public awareness

Need comprehensive Information and referral telephone hot line for assessment and referral to all services
for seniors and persons with disabilities (housing, paratransit, etc.)

Need for customers to understand service parameters (i.e., paratransit ride time)

Need web site with comprehensive transportation information (public, private, social services, other
counties)

Inter-county

Inter-county transportation — length of time

Need options for inter-county trips for ADA-eligible riders

Organization

Need a countywide non-profit agency to coordinate public and human service transportation. Find and train
volunteers, access funding not available to public agencies, and develop volunteer services including escort
Services.

Need more private non-profit based volunteer ride programs to augment fixed route / ADA paratransit and fill
gaps

Problem: School transportation on the Coastside (Cabrillo School District) is limited. Costs $300+ per family
per year to support school buses.

Other

Higher density along EI Camino corridor

PB-ADA

%a mile limit gap — for example, Redi-Wheels doesn't travel beyond % mile of fixed route. No service for
people living beyond % mile, for example, La Honda

Pedestrian access

Curb cuts — need to be highly visible, painted bright colors

Identify curb cuts — not enough of them, need on both sides of the street

Population served

Also, concerns over those residents who fall between the cracks and are not qualified for paratransit
Services.

Chronically ill — unable to drive, need transportation

Mandatory evaluation after 70 years of age

Mental Health patients — non-violent — need understanding; meds and condition prevent them from driving!

Social stigma to using transit — Asian community especially — overcome “pride”

Reservations (a way to) Communicate with waiting driver — “I'm here and coming”
Call forwarding
Longer hours for Redi-Wheels reservations, and more operators
More paratransit reservationists
Reduce / eliminate “stand-by” Redi-Wheels rides

Spatial Door-to-door service

Gap - BART to San José
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Inability to get true door-to-door service within large properties / complexes:
- info shared on specific locations within large properties / complexes
- charge provider with responsibility
No transportation provided to work sites. RediWheels is not reliable for work trips, and clients cannot wait
independently for Redi-Wheels. Work sites are far-flung (e.g. HOPE in E. Menlo Park).
RE: new developments — shuttle system within a new complex has to be considered i.e., new Mariner's
Island proposal. Developers should consider this before building. <Note: This could refer to service, or to the
ability to accommodate larger vehicles as stated in another comment>.
Shuttle service
Temporal Gaps: Paratransit demand exceeds capabilities
Inconsistent timing for agency routes pick-up and drop-off
Solution: purchase call-ahead software
Free public transportation for everybody — bus service and paratransit
Loss of Opportunity Center on Coastside — less hours, e.g., no evening service
Medical trips on the same day
More bus service routes on rural SMC
More service, more vehicles
Need same-day reservations (like Outreach) for Redi-Wheels
Same < level? > of service Coastside as Bayside
Same-day service
Service gaps:
- not enough vendors
- use of existing vendors exceeds 1.5 hour travel time limit
- Redi-Wheels fills the gap sometimes
- TT sometimes useful
Vehicles <Increase> capacity to meet the needs of consumers with larger mobility devices, difficult pick-up locations

(access).

Also, the city should work with SamTrans in obtaining vans and/or shuttle.

Need more accessible cabs or other private transportation options

Spec < ify > vehicles to accommodate scooters
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Santa Clara County

Santa Clara County outreach meetings:

Santa Clara PCC (VTA/ CTA) Meeting, February 7, 2007 - 20 attendees
Santa Clara Council on Aging Meeting, February 5, 2007 — 40 attendees
Comments from the web site with county of “Santa Clara” selected

Gap Type Comment

Connectivity Better connections on busses

Connectivity Better service on outreach connections

Connectivity Inter-county trips don’t work well—should be more user-friendly.

Connectivity It is very hard to make Paratransit trips to neighboring counties, e.g. to Oakland or to the coast.

Connectivity Outreach made available for social events, better connections on busses, better response time of Outreach,
Trains — no help with baggage — no public bus light rail connection

Facilities VTA should budget for bus stop improvements, giving priority to stops used by a lot of people with disabilities.

Facilities-s VTA have a budget for bus-stop shelters place bus shelters (as a priority) at stops for disabled riders & seniors
(not done currently, where clear channel, since they are providing)

Funding Affordability of transit service.

Funding Affordability: significant barrier to low income seniors is cost of public transit & paratransit services

Funding Funding requirements should not be so stringent that 5310 recipients are unable to serve their own clientele
properly, or so stringent that agencies are discouraged from applying for funding.

Funding | have heard that other cities in Northern CA have Senior transportation models that work i.e. Roseville but we
don’t know how these are funded.

Funding Outreach is very interested but insurance costs are a large impediment

Funding Same Day Urgent.- Not affordable

Funding Santa Clara County Board of Supervisors states no funding for Senior transportation. We are trying to
encourage them to establish a coalition of Community and business leadership to identify needs and sources
of funding

Funding The expense of providing service is increased by the fact that different funding services have different eligibility
requirements, multiple reporting requirements, and multiple audits. These things also make it hard to
coordinate.

Funding-s Dial a Ride: picked up to take you to a bus line or light rail

Funding-s Outreach asked if the City of San Jose would cover the cost of insurance for volunteer drivers for this project to
move forward

Funding-s Some Sr. Cts. offer limited van transportation to seniors in the neighborhood of a center. Can this service be
expanded. A modestinvestment would go a long way

Funding-s Use jitney size bus for Los Gatos, Winchester to Wimbledon to Wedgewood to Lora

Information Access to transportation for non-English speakers

Information Explosive growth of very low income non-English people with disabilities and Seniors. Language barriers for
providing services.

Information Help for the rapidly growing number of non-English speaking, low-income seniors—includes transportation and
assistance with obtaining services of all kinds.

Information We did not see a report on the trial project or “taxi tickets” that was initiated 6 months ago.

Information White House Conference on Aging. California delegation made transportation #1 we need to work both

together we need to work on providing transportation for those seniors that have decided to give up their keys
and not drive anymore and still want to remain active in the community and not become isolated
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Gap Type

Comment

Information-s

Call-Out service for paratransit whereby an automated phonecall is generated to alett disabled/senior riders
that their ride is X # of minutes away from picking them up.

Information-s

Would like “call outs” alerting Paratransit riders when their vehicle is coming.

Organization

Create a priority, Implementation of any plan, can a prestigious committee be organized to coordinate the
above suggestions, seniors without drivers licenses

Organization

Issue of liability for volunteer driver serving frail elderly — have to cover volunteers?

Organization

There needs to be statewide coordinating council and organized legislative advocacy by MTC and others to
obtain dedicated funding for transportation for seniors and people with disabilities. (Katie Heatley promised to
send e-mail with more on this and other issues.)

Organization

VTA policy requiring mandatory tie-downs means that courtesy stops delay buses.

Organization-s

Catholic Charities provides transportation to medical appointments and grocery shopping in So. County
(Gilray), volunteer driver remains with client — not available for personal trips, i.e. beauty appts. Limited
number of trips per month.

Organization-s

Coordination countywide of projects like “road runners” for hospital Srs can get trans to Dr. appt and left
hanging to get home - need a one hour window

Organization-s

More use of volunteer drivers — assigned to 1 or 2 seniors to take shopping or physician etc.

Organization-s

Please do not limit solutions to bus/transit Suggest that you look at alternatives i.e. volunteer drivers

Organization-s

Seniors who give up their drivers’ license need help. Best bet are volunteer drivers organized by
neighborhood Help is needed primarily with liability issues

Organization-s

the City of San Jose Dr. Citizens Commission has explored with VTA & Outreach a volunteer driver program

Organization-s

Use volunteer-driver, demand-response setrvice to take senior home from shopping because of difficulties
carrying groceries.

Other All of the gaps identified for the City of Gilroy are applicable to the City of San Jose as well as the rest of Santa
Clara County. They seem to come directly from the survey addressed in “Community for a Lifetime”, the ten-
year strategic plan for seniors in the City of Dan Jose and the County as a whole.

Other Bus drivers don't call out stops.

Other Continuation of door-to-door service for paratransit permanently.

Other Coordination requirements need to make allowance for user groups that it may be problematic to mix, for
example teens with severe emotional issues who are being taken to jobs.

Other Fulfill mandate to transport srs who can't drive or shouldn't drive, but don't yet qualify for paratransit

Other Implementation - ASAP

Other It appears that any rural residing person has problems with transportation— | think Gilroy should collect the
support to provide trans- and ask the County to set standard

Other Outreach for social events

Other The items listed for Gilroy are true for most other areas as well.

Other VTA and Outreach

1. too costly for seniors
2. language barriers
3. timeliness of Outreach
4. Lack of assistance for seniors, wheelchairs and other on VTA
5. Safety - restraining belts for wheelchairs
6. problem with connections, transportation, to Valley Medical Hospital in San Jose
PB-ADA Continue door-to-door Paratransit.
PB-ADA Cooperative agreement to bring people from home to medical-facilities. Medical transportation that exceeds

ADA.
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PB-ADA Dialysis patients may miss their Paratransit ride home because they have not been released by the center due
to continued bleeding.
PB-ADA Door to door service.
PB-ADA Getting home from medical facilities is a problem if you don't have someone to accompany and wait with you,
since Outreach only goes to the lobby door to pick up.
PB-ADA Paratransit doesn’t make connection to BART.

Pedestrian access

Crossing lights are not long enough for people with disabilities.

Pedestrian access

Gilroy’s safety commission should be contacted regarding unsafe pedestrian issues.

Pedestrian access

Lack of curb cuts and <crowns>on roads are barriers to wheelchair users and visually disabled.

Pedestrian access

People who use wheelchairs and with visual impairments need to use Outreach because of sidewalk
barriers—e.g. trees, cobblestones, and bricks in Palo Alto.

Pedestrian access

Problem with the location of bus stops serving senior centers in the City of San Jose i.e., Northside Community
Center. North 6t street in San Jose has a low-income senior facility co-located. When the center was
remodeled, the bus stop was moved but now that the center has been re-opened, the bus stop is now too
remote. Seniors are unable to shop for groceries or fill prescriptions as they are unable to walk to the nearest
public transit. VTA is reluctant to return the bus stop to the front of the center because they are not convinced
that he ridership from this stop would make it worth the effort. The senior residents brought this issue to the
City of San Jose Senior Commission last year and it has still not been resolved. Due to the lack of funding, the
senior transportation Pilot Program through Outreach has been unable to serve these needy people.

Pedestrian access

Saratoga Shopping Center has no paths for people in wheelchairs.

Pedestrian access

Sidewalk improvements in San Jose

Pedestrian access

Sidewalks near emergency exits, for example from movie theaters, are sometimes not accessible (lack curb
cuts).

Pedestrian access

There are no provisions for people who use wheelchairs to get around in some shopping centers.

Pedestrian Lengthen time on signal lights to allow slower people to cross safely. Also show seconds

access-s

Pedestrian Review programs to assure pedestrian signal lights/timers give adequate time for each intersection
access-s

Pedestrian Yellow lights/& crossing times must be longer

access-s

Population served

All seniors do not qualify for paratransit yet have similar transportation needs. Must also have demand
response system for seniors

Population served

Many frail seniors need escorted assistance

Population served

Many seniors have asked for escorted transportation that includes help shopping, etc.

Population served

Most seniors do not use fixed-route public transit. There needs to be transit solutions beyond fixed-route
solutions; for example, demand-response, volunteer driver, etc

Population served

Riders for non-disabled seniors who have voluntarily surrendered their driving license

Population served

Transportation needs of seniors who are not disabled but have given up their drivers licenses

Population served

Transportation to senior centers especially if you do not qualify for Outreach

Population served

People who do not qualify for Outreach — something to cover the gap — all senior coverage

Population served-
S

City of San Jose Sr. Citizens Commission is exploring Paratransit for Seniors who are not disabled but should
no longer be driving. We do not want them to be deprived of socialization and doctor visits. We have explored
a volunteer driver program that originated in Portland Maine that has been implemented there and also in
Charleston, Orlando & Santa Monica, CA. The State of California is looking to implement this program
Statewide.

Spatial

County to county transportation for IHSS workers and for seniors and disabled who need resources (medical,
day health, day care, shopping, whatever in other county
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Spatial Courtesy stops closer to riders’ destination.

Spatial Door to door service to include the companion (included in the fare)

Spatial Getting to activities and events

Spatial Gilroy certainly needs help. But the < > outline omits numerous major population centers, such as East San
Jose. We need to be sensitive to the < > Filipino and Chinese elders

Spatial More “courtesy stops” on fixed-route (i.e. not at bus stops for convenience of wheelchair users).

Spatial Near grocery store — mail boxes

Spatial Not just South County — although south county has some dire needs and should be addressed - the entire
county has need for all of the service gaps — costs need to be adjusted for all - coordinated services must be
appropriate for all

Spatial Outreach survey of seniors found that 90% need demand responsive transportation to medical appointments
because they cannot rely on fixed-route transit to get them there on time (but transit works okay for the trip
home since it is not as time critical). Also 85% need aride home from grocery shopping, including help with
packages.

Spatial Paratransit goes where fixed routes does not go.

Spatial Transportation to church/temple/etc.

Spatial What does it mean for transportation between senior centers?

Spatial-s Easier courtesy stops where a senior or disabled person can request a stop (drivers refuse) between two
designated bus stops.

Temporal Better arrangement for return trips from doctors—it's hard to predict when you'll be ready to return.

Temporal Cut backs in fixed-route service are a problem. Can take a bus to go to some places, but by the time one
returns home, the bus is no longer running.

Temporal Decrease the length of ride time for Paratransit.

Temporal Emergency service — cannot predict ahead for service

Temporal Increased paratransit capacity to allow for more subscription service on paratransit.

Temporal Issues of doctors’ appointment pick-up time is hard to establish. How can we handle, we need clarification.

Temporal Same day affordable medical/dental appts very important!

Temporal Same day urgent trips are a problem for agencies — maybe discounts on taxi service would help

Temporal Timeliness of service: seniors can not depend on fixed-route to get them there in time. Alternate solution,
demand-response, to get them more reliably on time.

Temporal Transportation for urgent medical appointments.

Temporal Would like shorter ride times on Paratransit (i.e. shorter than allowed under ADA).

Temporal-s A service to help people who are stranded because the last bus of the evening never arrives.

Temporal-s Emergency service to take wheelchair users home if their chairs have broken down or they have been in an
accident.

Vehicle Designate a place on buses for small shopping cart.

Vehicle Mandatory tie-down.

Vehicles Ability to get on and off busses, with walker

Vehicles Area (dedicated) on bus for small shopping carts, stroller, etc. so they could be stored out of aisle and not in
the wheelchair seating area.

Vehicles Focus on light rail not necessarily helpful as fixed routes don't travel where riders need to go quickly or
efficiently — why not smaller busses running more frequently

Vehicles Hard to get on and off trains for disabled
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Solano County

Solano County outreach meetings - total people attending meetings: approximately 60

Solano County Senior Coalition, February 2, 2007 — 40 attendees
Solano Family Resource Network, February 5, 2007 — 6 attendees
Solano County PCC, March 16, 2007 — 15 attendees (approx.)

Gap Type Comment

Connectivity Coordination

Connectivity Cost — multiple fares between systems

Connectivity No Connectors between cities

Connectivity Rio Vista only has service to Fairfield (County seat)1 day a week

Connectivity Trilogy in Rio Vista — no shuttle service or access to health care, no shopping service

Connectivity Need for connections from N.E. county to Sacramento County for medical trips

Connectivity Paratransit between Dixon and Benicia needs to be improved — more.

Connectivity Connections are difficult

Facilities Fear of violence

Facilities Inadequate lighting

Facilities No cover or protection for long waits

Facilities Access - doors at Fairfield Transportation Center

Facilities Accessible covered waiting stops with technology

Funding Multiple fares between cities

Funding Taxi from Rio Vista to Fairfield is $50.00 one way

Funding Transportation vouchers very limited

Funding-s Benicia Community Action Council provides gas cards for emergency transportation (one time per year).
Senior volunteer drivers; however, very limited eligibility

Funding-s Change Federal criteria for medical facilities to be able to use funds to provide transportation

Funding-s Having a voucher system for skilled nursing facilities, Sr. Housing, Assisted Living Sr. organizationsto be
used at the discretion of the staff for transport

Funding-s Partnership Health Plan offers MediCare HMO plan for low-income seniors & disabled. 6,300 eligible in
Solano County. No cost, no premiums, co-pays or deductibles. Covers transportation to medical
appointments/routine 20 one way trips/yr. — arranged through their transportation department. Taxi or
paratransit as needed. No restriction on cost or length of trips

Funding-s There needs to be a universal voucher that seniors and disabled people can use on multiple systems and
the systems figure out who pays for the trips.

Funding-s Transportation vouchers

Funding-s Universal Solano County Transportation pass (like SF)

Funding-s Use a voucher system to allow existing transportation groups for seniors

Funding-s Use medical funding to pay for taxis

Funding-s Use of ambulance - use existing “for profit” transportation for “non profit” for a lesser fee
Better coordination of services

Funding-s Voucher program where sr. can pay friend or neighbor to transport

Information Communication is needed between providers so senior can be directed to correct provider

Information Need to recruit help from various service providers in getting info re: appts (ambulance drivers, ER workers)

Information No bus schedules in Spanish

Information First Aid center, policy booth, emergency call at transfer centers.

Information-s

Explore why seniors don't access the transportation services that do exist

Information-s

More outreach and transportation options
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Comment

Information-s

Need for someone to identify and work with those in need to fill applications to receive transportation
services

Information-s

Need help with paratransit applications

Information-s

Orientation of new immigrants

Information-s

Post available transportation to a particular medical site so people can make appts. At the same time

Inter-county

Inter-county transit- have to wait in Napa > not realistic for frail seniors

Organization

Funding silo’s — can’'t commingle funds

Organization

Rio Vista —-Dixon shuttle is under used

Organization

Vallejo transportation bus drivers don’t pick up passengers in wheelchairs because it puts them behind
schedule and they are penalized

Organization

Advancement of elderly driver process and programs

Organization

Need for conversation, coordination, and communication between MTC and other adjacent regions

Organization

Multiple systems confusing (paratransit and fixed route) — fewer systems so that it is less confusing for
consumers

Organization

Vision impaired — know what bus stops @ stop. Do drivers announce stop. Braille at consistent place.

Organization-s

Support and expand existing transportation services — esp. the volunteer driving programs (faith in Action,
Yara in Dixon, Fairfield Volunteer program)

Other My recent experience with V.V.’s Ride with Pride. | needed a driver 3 times a week to take me from home to
physical therapy at 770 Mason a 7 min. trip | need a driver to pick up 1:45 pm and a return at 2:15 pm on
Mon. Wed. and Fri. for a three week period. But | was never able to arrange this even though | offered to
pay for the service

Other Need more options for accompaniment during health visits as well as to and fro.

Other Highway 12 improvement

Other [-80 <and I-680> bridge approach

Other All items on preliminary list are pertinent

Other-s Companion to travel with them

Pedestrian access | Cross walk light is too short for people w/ wheelchairs to get across the street

Reservations In Vallejo the paratransit application process takes up to 6 weeks- we need somehow to have an application
same day approval for those people in skilled nursing facilities to go out to doctors appointments or a
voucher program for anyone in a skilled nursing facility

Reservations Paratransit so full that srs. have to make appts a week + ahead and have to wait for hours at a time

Spatial Agree with all those identified on the preliminary list

Spatial Assistance with ambulating door to door — not just on or off the vehicle

Spatial Issues of how long you have to wait to get paratransit ride home. Sometimes hours

Spatial Lack of transportation for out of county services, esp. medical/health services + esp in Dixon and Rio vista

Spatial Need for door to door service

Spatial Flag stop <increase> in all cities

Spatial Concern must be focused also on individuals with different levels of disability accessing place of work,
industrial parks

Spatial Dixon services

Spatial-s More door to door, 1 on 1, flexible schedules

Spatial-s More door-to-door services, not only for paratransit

Spatial-s Rio Vista and Dixon need shuttles to county services

Spatial-s Trilogy shuttle service/ require Senior housing to provide shuttles

Spatial-s Vallejo — Runabout transportation for seniors and disabled, some paratransit with lifts

Temporal Buses don't start early enough (courts, medical appointments), or continue late enough (evening services,
work)

Temporal From Rio Vista or Vacaville you only have a 3 hour span of availability (11AM — 2pm) for appointments in

Fairfield. If the court or county office is behind schedule you are stranded. If you don't show up for court you
may be arrested.
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Gap Type Comment

Temporal Long turnaround waiting to be picked up

Temporal Secondary transportation — people go to doctor but have no ride to do other errands during the wait for the
original transportation to return

Temporal Vallejo paratransit — you must call one week in advance. This doesn’t work when you need same day or
same week transportation

Temporal Weekend Service Gaps — weekend mobility improvements thru more fixed route, paratransit, or taxi services

Temporal Workplace set-up, i.e. shifts, weekend jobs, to coincide with the schedule of city bus, paratransit, etc.

Temporal Need better transportation on Sundays in Benecia.

Temporal Buses do not run often enough or long enough (early/late).

Temporal Simplify fixed route schedules

Temporal-s Have medical providers try to schedule block appointment for a group of seniors from Dixon or Rio Vista—
coordinate the health trips

Vehicles Getting from Solano County to Bay Area is a lengthy process, Train from Davis to Richmond/BART is great
except trying to climb up to train from street is very steep. While Amtrak does have handicap access there
is seldom anyone there to assist seniors/disabled to board and it takes about 3 hours to get from Davis to
Oakland

Vehicles Need more medical vans and wheelchair vans

Vehicles There is not a very good taxi service — it is expensive

Vehicles Internal design of buses for people with disabilities and seniors (VanHool — no)

Vehicles Appropriate size of vehicles for times when fewer people ride

Vehicles More subsidized taxi — ADA taxis
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Sonoma County

This document consolidates and summarizes public comment from Sonoma County outreach meetings.
Total people attending meetings: ~35 at AAA and ~37 at TPCC.

Sonoma Paratransit Coordinating Committee — January 16, 2007
Sonoma County Area Agency on Aging — February 21, 2007
Comments from the web site with county of “Sonoma” selected
A letter submitted to the Sonoma AAA

Gap Type Comment

Connections Coordinated paratransit:
1. hours 2. Ride prices coordinated 3. Hand-to-hand transfers, free fares
Coordinate churches for rides to services
Consolidate holiday services
Centralized reservation services for connections (Frontier Rides)

Connections Transfer policy — paratransit: City / county schedules and policies are inconsistent. It's easy to get stuck. Either
have a *hand-off” rule, or abolish transfers.

Facilities (Silverman) Benches and shelters (from weather) at bus stops — seniors cannot (in most cases) stand for any length
of time.

Facilities < Road conditions > Health and safety of paratransit drivers — we need accessible roads - they are dangerous in
West County. —too narrow - too steep - winter is a big concern - gap is in road infrastructure.

Facilities Bathrooms

Facilities Bus stop on opposite side (Santa Rosa Ave.) This was described as “the situation on Santa Rosa Avenue — where
you could go but you couldn’t come back.”

Facilities Bus stops have problems themselves

Facilities Bus stops need SHADE (trees preferred)

Facilities Bus stops need to face buses to see them coming

Facilities Buses: shelters are few and far between.

Facilities Facility (fixed bus stops) may be referring to bathrooms

Facilities No benches or shelters

Facilities Rest rooms when you get off the bus? (Not coin operated. These must be clean and safe and someonethere to
keep it clean.)

Facilities Restroom availability

Facilities Restrooms at bus stops — rest stops?

Facilities Seats at bus stops should be positioned to allow person waiting to see sign on upcoming bus

Facilities Seats at bus stops are uncomfortable (bumps, rocks)

Facilities Security

Facilities Shelters — are inconvenient, many don’t meet ADA

Facilities Stones hurt on benches; cement benches are slanted horizontally

Facilities Wheelchair accessibility

Facilities-s Bus provide printed list of restrooms available for each stop. Probably need map for available restrooms.

Facilities-s Bus provides printed list of available restrooms at various stops; provide directions to available restrooms

Facilities-s Food/coffee

Facilities-s More restrooms at bus stops

Facilities-s More seating to WAIT for a bus
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Facilities-s More shelters at bus stops

Funding Federal funds available for capital but much less for operating.

Funding Funding

Funding Money gap — not enough to address all of the issues.

Funding-s $10 per gallon gasoline

Funding-s | am a student at both Sonoma State University and Santa Rosa Junior College. | would like fees to be used for
public transportation as available and grant reinstated with Sonoma State University.

Funding-s Increase the cost of driving to subsidize public transportation

Funding-s More $ to volunteer transportation programs. —Inc leverage — quick solution

Funding-s Triage to use $ for one limited urban area

Information Commitment to independence — independence to dependence

Information Lack of education re: using the bus.

Information Lack of information how transportation agencies differ and/or interact together. If elders can’t know how to use the
system how can we indoctrinate them to the “new and better” bus system of Sonoma County?

Information Language barriers

Information Networking <? Computer?>

Information Psychological <transition from> independence to dependence

Information Psychological gap - transition

Information Psychological transition

Information Seniors feel trapped — they can't drive at night or at all. They don’t understand the complicated bus system and fear
the transit mall. They don't understand how to get to medical appointments.

Information Stop announcements by drivers difficult to understand for senior riders

Information Too many transportation jurisdictions

Information Transition program?

Information Transition to dependence

Information Transportation counselor at the DMV

Information —s

Need for transit education for seniors as soon as they learn they are losing their driver's license.

Information-s

(Silverman) W/ new regulations re. seniors from DMV — there will be more seniors who will not be driving — must
have some program(s) in place such as those written up on website for Beverly Foundation.

Information-s

1(800) centralized number — too much fragmentation

Information-s

Better training of drivers / public in behavior management

Information-s

Coordinated agency training on how to use the bus system.

Information-s

Coordinated effort with DMV to educate elderly about transit when their licenses are not renewed.

Information-s

DMV needs to assist and encourage senior drivers to use public transit and provide information about training
programs, schedules, etc.

Information-s

DMV transit counseling and planning for loss of keys

Information-s

DMV transportation counselor when licenses are turned in

Information-s

Driver patience / people willing to deal with dev<elopmentally> dis<abled>

Information-s

Elderly need coordination and education on transit

Information-s

Governmental education

Information-s

Improve mobility / buddy system to get seniors/disabled more comfortable with transit.

Information-s

User-friendly coordinated one-stop directory of services/areas of coverage

Information-s

Ways of keeping people driving safely longer
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Comment

Information-s

Why are seniors not using the bus? Need to address this issue. Engage DMV to counsel seniors re: public
transportation. Have this take place when a senior’s driver's license is revoked. Encourage a “bus buddy” system.
Who is funding it?

Inter-County

Lack of connectivity between public transit systems in 9 Bay Area counties.

Organization

Flexibility and trust at the local level

Organization

Liability fears

Organization

Little or no coordination among schedule of various bus agencies, including paratransit

Organization

Need for funded volunteer driver program in rural areas

Organization-s

(Silverman) Important — look at Beverly Foundation and ITN websites

Organization-s

(Silverman) very important to have a volunteer system of transportation (a la ITN and Beverly Foundation) with
volunteer drivers that are available 24/7

Organization-s

“good Samaritan law” to protect volunteers who drive

Organization-s

“ITN” from Portland Maine is another program but costs $125K to get off the ground and rides for seniors cost $5-
$8.

Organization-s

Buddy system

Organization-s

Bus driver buddy < not sure what this means >

Organization-s

Centralized county-wide paratransit
One stop shop for seniors
Transit hub
€& funded
- Transit Coordinators — coordinate volunteer wheels, city bus system, etc. to include bilingual

Organization-s

Collaboration / central

Organization-s

Coordination between City and County transportation

Organization-s

County of Sonoma “Transportation Case Manager”

Organization-s

Debit card < Translink or similar>

Organization-s

Debit card for fare, rather than needing exact change

Organization-s

Develop list (models) for covering insurance for volunteer drivers including use of community health center in the
county for insurance coverage.

Organization-s

Develop statewide insurance pool that addresses the need to have low cost insurance for volunteers, taxi vehicles,
and drivers, transit, social service agencies. Mechanics can work on other agency vehicles so vehicles can be
shared, rides can be assigned to taxis, volunteers can drive those who need it.

Organization-s

Expand Volunteer Wheels — make it easier to use (currently 5 - not 4, not 6 — day)

Organization-s

Family and friends incentives — parking vouchers

Organization-s

Family transport incentives

Organization-s

Liability for volunteer drivers (good Samaritan law)

Organization-s

Pool of available drivers for cost.

Organization-s

Pool resources — Transportation District — eliminate duplication of services

Organization-s

Standardize fares

Organization-s

Use the model of the Beverly Foundation (Helen Kirschner). Located in Pasadena, an excellent method of senior
transportation, for use in small/rural areas as well as large cities (Portland). See web site:
www.beverlyfoundation.org. A first-rate site for info on senior transportation rides for seniors, $0 - $2. (Silverman)

Organization-s

Volunteer driver program

Organization-s

Volunteer drivers — liability issues - legislation

Organization-s

Volunteer Wheels gap and vehicles owned — good Samaritan law

Organization-s

Volunteers
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Organization-s

We live in the country. We age. Then we want the convenience of living in the city. There is not enough money to
bring transportation to everyone that wants it. So you either bring the seniors into the city or find and coordinate
volunteers to move the seniors back and forth. Perhaps there could be some funds available to purchase small,
efficient and easy to access vehicles that could be used by the volunteers to transport seniors. Drivers should be
certified and provided with liability waivers.

Other <paratransit is a > Compliance program, not a service program

Other Availability

Other Compliance vs. service

Other Compliance vs. Service

Other Enforcement of bus rules — rowdy kids using handicapped seats

Other Intent of the law vs. regulation

Other Isolation breeds addiction < this person spoke about how when seniors are unable to get out, they start to self
medicate with alcohol and prescription medications, making mobility an important component in psychological
health >

Other Moms with children are as limited as seniors in getting bus service.

Other Need for independence

Other Prevent isolation

Other Priorities: Should look at Sonoma County AAA priority population in area plan. Rural isolated. Minority low income.
May be others.

Other Seniors need a transportation system for low-income individuals

Other-s Local drivers to pick up people at bus stops — signs at stops with “Downtown Santa Rosa — Oakmont”, etc.
opportunity for drivers to pick up riders going to those destinations.

Other-s Stop giving free days to only able-bodied people, such as Spare the Air < days >, and making paratransit pay. This
is discrimination.

PB-ADA (Silverman) paratransit covers some seniors with medical problems — does not cover seniors w/o medical problems

PB-ADA Ya mile limit

PB-ADA %a mile re-visited — more need for service in rural areas

PB-ADA Extend beyond ADA minimum requirements, even < if > it means ST Clara and San Mateo fare

PB-ADA GAP: Outside % mile folks — how can we get them in?

PB-ADA Gaps on transportation: no service beyond ¥ mile

PB-ADA Service beyond % mile or comparable hours

Pedestrian Cross walks from bus stops

access

Pedestrian Crosswalks too dangerous on Santa Rosa Ave.

access

Pedestrian Dangerous crosswalks

access

Pedestrian Inc. walkablility for seniors

access

Pedestrian Lack of safety for pedestrians and bicycles, which is a viable form of transportation for seniors/disabled. Only 1% of

access Federal transportation $$ are spent on peds and bicycles.

Pedestrian Sidewalks are not uniform — should be standardized

access

Pedestrian To have a person walk % mile location in unincorporated areas - no sidewalks.

access

Pedestrian Yellow flashing lights — island in the middle

access -s
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Population Seniors are 1/5 of population in Santa Rosa 33,000 - to double by 2020.
served Highest priorities: 1) greatest numbers, 2) most vulnerable
Reservations Lack of accessible transportation for health care visits for seniors and disabled. Caregivers and community-based
services are trying to fill the burden of the transportation gaps.
Reservations Problem scheduling ride.
Reservations Schedule pick up times. Areas < that > vehicles travel too.
Reservations Urgent medical appt. for persons with major medical problems and/or psych appts (prescription)

Reservations-s

Having a van or minibus that would go daily to the city SR < Santa Rosa > to bring pts. to the different hospitals with
a return trip later in the day. Could make several drop-offs and pick-ups.

Spatial (Bob Silverman, OATS 570-2121) distance to bus stop for seniors (ages 70-96) in SR Mobile home parks — can be
up to ¥2 mi. how to these people get to public transit? Must depend on friends.

Spatial Difficulty in getting to and from public transportation sites. Many of our clients suffer from physical disabilities that
preclude walking more than a few steps or cognitive disorders that make navigating or remembering time schedules
impossible.

Spatial Geography, density of population, urban design — cities designed for autos, not people

Spatial Healthy non-driving seniors need transportation to non-medical appt and social events

Spatial Lack door-to-door services

Spatial Lack of coordination of existing resources/systems (e.g., senior centers). Use centers as hubs & San Mateo model

Spatial Lack of door-to-door service

Spatial Lack of rural transit and paratransit, esp. elderly

Spatial Lack of service from the Guerneville / West County areas into Santa Rosa, where the majority of providers are
located.

Spatial Need for assistance getting from the house to the vehicle and from the vehicle into the appointment location. Many
of our clients do utilize the paratransit services available but still require assistancein this manner.

Spatial No other options beside road vehicles (e.qg., rail, streetcars) — urban design

Spatial Outside city limits county transit not available and too far from transit route to be eligible for paratransit. Would like
to see paratransit eligibility expand beyond % of a mile from transit routes. To have a person walk ¥ mile location in
unincorporated areas - no sidewalks.

Spatial Paratransit — lack of service in west (Sonoma) County

Spatial Population outside the regular (#24) bus line.

Spatial Seniors unable to make it to bus stops (Distance)

Spatial-s Circulating bus from Sr housing / mobile home communities

Spatial-s Circulator buses to subsidized senior housing

Spatial-s Door-to-door service

Spatial-s Door-to-door transportation

Spatial-s Need increased number of “personal drivers” and “Circulator routes” to: mobile home communities, assisted living
communities, subsidized senior living complexes.

Spatial-s Non-fixed routes

Spatial-s People can't get to bus stop, %2 mile Solution — golf carts in mobile <home> parks

Spatial-s San Mateo senior center model — use as hubs

Spatial-s Senior centers as bus hub for seniors

Spatial-s Senior centers as transportation hubs

Spatial-s Unify transportation hub for ride coordination

Temporal Extensive amount of traveling and waiting time required.

Temporal Lack of late night service to accommodate social events or support groups that meet in the evenings.
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Temporal Lack of service early in the morning or late in the evening to be able toget to 8:00 AM, or home from 6:00 PM,
appointments.

Temporal Lack of service in evening, weekends, and holidays

Temporal Rhonert Park — Cotati weekends stops at 5pm (hinders social
No more student subsidy for Sonoma State College. < lot > of mature students and its <fragile> at JC's; needs to be
institutionalized

Temporal Routes circle and take too long. Not frequent enough service. It's easier to get to the Bay Area than to local
destinations on holidays. Need evening and weekend service.

Temporal Scheduling — can get a bus outgoing, but not home

Temporal Sunday bus schedule in Santa Rosa begins at 10:00am and church services at 9:30. Would like to see bus start
earlier.

Temporal Transportation on Sunday to church from 8am to noon. Suggest agencies to work with, drivers to hire or buses to
travel before 10am.

Temporal Tricycle —may get ride 1-way but not back. Leaves client stranded, often in the evening.

Temporal Waiting time

Temporal Waiting time for transportation

Temporal-s Buses stop running too early. Buses are not running on national holidays. Extend services of public transportation
for evening hours and holidays.

Temporal-s More nighttime transportation

Vehicle Some people lose the ability to sit for extended periods of time. They needto be able to get up and walk around.
They want to be able to go to the Bay Area, Sacramento, Stockton, even to LA and San Diego on public transit.

Vehicles 2 wheelchair limits on most buses

Vehicles 2-wheelchair slots (there are only 2 per bus)

Vehicles Basic problem — West Sonoma County NO TAXI SERVICE that is economically viable for the company and
economically affordable for our seniors, NON_DRIVING FOR WHATEVER REASON.

Vehicles Group trips for w/c users needed (more than 2 w/c positions).

Vehicles High cost of taxis: $25 Sebastopol to Santa Rosa each way by cab, $50 Guerneville to Santa Rosa

Vehicles Love DMV and taxi chits idea

Vehicles Luggage on paratransit? Region-wide policy needs to be developed

Vehicles No taxi service in <Sels - maybe Sebastopol?.> - have to pay for them to come from Santa Rosa.

Vehicles Not enough w/chair spots on public transportation buses

Vehicles Not enough wheelchair spots on public transportation

Vehicles Travel needs (i.e. luggage) for paratransit users. Different regional policies.

Vehicles Wheelchairs — only 1 or 2 spots on the bus

Vehicles-s Accessible taxis — AC Taxi — Kevin Crowe

Vehicles-s Bridging the drop-off points using “jitney” type service. Door-to-door issue.

Vehicles-s Commercial taxi at reduced rate

Vehicles-s Gitneys

Vehicles-s Jitneys of the past to run people to bus stops

Vehicles-s More wheelchair slots

Vehicles-s More wheelchair slots on buses

Vehicles-s More wheelchair spots on public transportation

Vehicles-s Possible grants or other regular funding to support a commercial taxi service

Vehicles-s Subsidize liability insurance bonds for local taxis

Vehicles-s Taxi discount
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Vehicles-s Taxi to get people to central location
Vehicles-s Taxi vouchers and expand taxi service
Vehicles-s Use of jitneys to take people to bus stops
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